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Court Information:

1. Alameda County Superior Courthouses

a.
b.
c.

Criminal Court Proceedings are not open to the public at this time
Civil Court Proceedings are discontinued until April 7th 2020
Temporary Restraining Orders: The Court will continue to accept
requests for Temporary Restraining Orders (TROs). The Court will
accept such requests by drop box filing only, at either the drop
box at the public entrance to the Rene C. Davidson Courthouse
(1225 Fallon St) in Oakland or the drop box at the public entrance
to the Hayward Hall of Justice(24405 Amador St. Hayward CA). Court
staff will contact petitioners by telephone when their TRO’s have
been ruled on and are ready for pick-up. Critical to have a
working telephone number at this time. Pick- up will be available
in a box at the public entrance to Hayward Hall of Justice.

Self Help- Closed through April 8th they are looking into remote
options

2. Temporary Restraining Orders Support:

a.

Family Violence Law Center - 1-800-947-8301 for advocates will do
an intake and the legal team will follow up and provide remote
support for filling out paperwork if accessible. They can still
support some paperwork printing and will drop off documents to the
court Tuesdays and Thursdays. Offering limited representation at
this time.

Dates are being set for after April 7th at this time in the
meantime serving the paperwork will offer protection until the
court date. May be updated depending on how things go.

For someone experience domestic violence here are the forms and
process:
http://www.alameda.courts.ca.gov/pages.aspx/Family-Law-How-to-fill
—out-and-file-the-restraining-order-forms

For Civil Harassment Orders (usually for cases outside of IPV or
DV): https://www.courts.ca.gov/1044.htm?rdelocaleAttr=en



http://www.alameda.courts.ca.gov/Pages.aspx/COVID-19
http://www.fvlc.org/
http://www.alameda.courts.ca.gov/pages.aspx/Family-Law-How-to-fill-out-and-file-the-restraining-order-forms
http://www.alameda.courts.ca.gov/pages.aspx/Family-Law-How-to-fill-out-and-file-the-restraining-order-forms
https://www.courts.ca.gov/1044.htm?rdeLocaleAttr=en

i. Forms found here:
https://www.courts.ca.gov/forms.htm?filter=CH
3. Serving TRO’s:

a. TRO’s can be served by anyone who’s over the age of 18 and not a
protected party

b. Alameda County Sheriff’s Department can serve orders for free with
a fee waiver. They are open 830am-430pm M-F and located 1in the
Rene C. Davidson Courthouse, 1225 Fallon Street, Room 104,
Oakland, California 94612-4381. (510) 272-6910.

i. Must have the name, and address of the person being served
and they will ask you what times are best. As well as the
client's name and number. This is how they will be able to
serve the document, and contact the client if they were able
to serve the document.

ii. Documents to include are:

1. Signed and dated letter of dinstruction- provided by
Sheriff when requesting service

2. Have 3 copies of court paperwork: one for the person
requesting service, one for the person being served,
and one for the Sheriff's Department (they can usually
make at least one copy).

Victim’s Compensation

1. Victim Witness Advocates: Drop in Assistance and by appointment
(preferred) at 1401 Lakeside Drive, Suite 802 Oakland, CA 94612
Phone:510-272-6180 to schedule an intake.

a. Drop box - on 8th floor adjacent to the Victim Witness Office sign
(leading to the office)

b. Drop off 1is available at reception as well, blank applications are
also available.

c. Jenn can remotely assist with filling out application online or by
paper and for advocacy questions by calling 510-860-7342

Food Distribution:

1. Alameda County Community Food Bank
2. Oakland Unified School District: Grab and Go Meal Service

Hotline & Text Support:

1. Bay Area Women Against Rape (BAWAR): (510) 845-7273

2. Mental Health First Aid (MHFA): Text 741741 to talk to a Crisis Text
Line Counselor

3. Narika Toll-Free Helpline: 1-800-215-7380

4. National Domestic Violence Hotline: 1-800-799-7233 or Text ‘LOVEIS’ to
22522

5. National Parent Helpline: M-F, 12p-9a; 1-855-427-2736



https://www.courts.ca.gov/forms.htm?filter=CH
https://www.accfb.org/health-and-safety/
https://abc7news.com/health/oakland-unified-distributes-free-meals-to-students-during-school-closures-due-to-covid-19/6018632/
https://www.bawar.org/
https://www.mentalhealthfirstaid.org/
https://www.narika.org/
https://www.thehotline.org/
http://www.nationalparenthelpline.org/

9.

National Sexual Assault Hotline: 1-800-656-4673 or Chat with a

Confidential Crisis Advocate Online by clicking here.
National Suicide Prevention Lifeline: 1-800-273-8255

Substance Abuse and Mental Health Services Administration (SAMHSA)

Disaster Distress Helpline: 1-800-985-5990
The Strong Hearts Native Helpline: 1-844-762-8483

10.The Trans Lifeline: 9a-3a (CT); 1-877-565-8860

Online Support Groups/Moderated Forums:

1.
2.

1in6 Weekly Online Support Group for Men (available M-F)

Hope Recovery (This is an out-of-state agency. Please be mindful of the
time difference if registering for a group offering.)

Male Survivor Healing Conversations (moderated chat room and discussion
board for male-identified survivors of sexual violence)

Narika Online Support Group (10:30-12:30pm; Offered in Hindi and
English)

NSVRC Online Resources for Survivors

On Your Mind: Peer Supported Teen Crisis Chat (available 4:30-9:30pm
PST, M-Th)



https://www.rainn.org/
https://hotline.rainn.org/online
https://suicidepreventionlifeline.org/
https://www.samhsa.gov/
https://www.strongheartshelpline.org/get-help/
https://www.translifeline.org/
https://supportgroup.1in6.org/
https://www.hope4-recovery.org/group.html
https://malesurvivor.org/healing-conversations/
https://www.narika.org/
https://www.nsvrc.org/sites/default/files/nsvrc_publications_resource-list_online-resources-for-survivors.pdf
http://www.onyourmind.net/

Physical Distancing:

1. How to Care for Yourself while Practicing Physical Distancing

Public Transportation:

1. AC Transit Modified Schedule (Effective March 31, 2020)
a. Please stay informed by checking updates on actransit.org, follow
us on Twitter and Facebook, and sign up for line-specific alerts.
2. East Bay Paratransit

LGBTQIA+ Specific Resources:

1. The Coronavirus: What Trans People need to Know
2. It Takes a Village, People!

Safety Planning:

1. What is a Safety Plan?
2. Staying Safe During COVID-19

School District Resources:
1. Oakland Unified School District Resource Guide
2. San Francisco Unified School District Resource Guide
3. Santa Clara County Office of Education Resources

Self-Care:

Behavioral Activation for Depression
Create Your Own Mantra worksheet
Flashback Halting Protocol

Grounding Techniques

Living Within your Window of Tolerance
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https://www.mentalhealthfirstaid.org/2020/03/how-to-care-for-yourself-while-practicing-physical-distancing/?mkt_tok=eyJpIjoiTldWbU5UUXpZVFk1TVdaaSIsInQiOiI2U3F1S2g4b0pGXC9PYndRcXFBUFwvUnhkaDQzT1JuTXV0S2hBSGtqYTdjZFRqdUxuRjRDWHptOHVjVmdlUnkxeXNvclwvTU5kREJJXC9uaWRwZExpNWhsYkxZazdJektcL3c3cEhjT1wvWndPTEE4bzlFcU9XNlZvemhVaVc5SGgwMW9EdiJ9
http://www.actransit.org/2020/03/30/modified-schedule-effective-tuesday-march-31/
http://www.actransit.org/
http://www.twitter.com/rideact
http://facebook.com/rideact
http://ow.ly/cc6550yOpVZ
https://www.eastbayparatransit.org/
https://transequality.org/covid19
https://static1.squarespace.com/static/566c7f0c2399a3bdabb57553/t/566c9be29cadb6bf7efc8e1e/1449958370563/It-Takes-A-Village-People-Web-Version.pdf
https://www.thehotline.org/help/path-to-safety/
https://www.thehotline.org/2020/03/13/staying-safe-during-covid-19/?fbclid=IwAR3qPfWojLzxxov3jI_nVl_Qn2GWpBRV_3-oJTzu6eyBo8bk_0AebhumokI
https://docs.google.com/document/d/1d4IrqYf-lPlmBjqlk0SVT_LjW7dJxb1v_-877dzgI24/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1gwlkXJgTi15XP3antm6TjHzj29Se8k0AjDLgxICUrQE/edit#gid=0
https://www.sccoe.org/covid-19/Pages/default.aspx
https://www.cci.health.wa.gov.au/~/media/CCI/Consumer%20Modules/Back%20from%20The%20Bluez/Back%20from%20the%20Bluez%20-%2002%20-%20Behavioural%20Strategies.pdf
https://static1.squarespace.com/static/5a592c15be42d629ab10eb45/t/5a9ded38c83025721d1b73ec/1520299321727/Create+your+own+Mantra+Worksheet.pdf
https://makingsenseoftrauma.com/wp-content/uploads/2016/04/Flashback-Protocol.pdf
https://www.jmu.edu/counselingctr/files/Grounding%20Techniques.pdf
https://www.laurakkerr.com/wot-guide/
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Panic Stations: Unhelpful Thinking Styles
Progressive Muscle Relaxation

Reducing Self-Harm

The Worry Decision Tree

Undocumented Communities:

a b WNN B

Bay Area COVID-19 Relief Application for Migrant Youth
COVD-19 National Resource Guide

COVID-19 Resources for Undocumented California Families
Relief Funds for Undocumented Workers In California
Inmigrante Informado

*xAdditional Resource Guidesxx

1.

Coronavirus Resource Kit (features resources from disabled, queer,
elderly, Asian, and indigenous people)

COVID-19 Resource List Initiated by Asian Americans for Civil Rights and
Equality (AACRE) - Bay Area, CA focused

COVID-19 Mutual Aid & Advocacy

Futures without Violence (includes: Resources for Survivors, Safety

Plans and Self-Care, Resources for Domestic and Sexual Violence Advocacy
Organizations, Shelter Care and Homelessness, Protecing Immigrant
Families, Community Care, Financial Relief for Vulnerable Communities)


https://www.cci.health.wa.gov.au/~/media/CCI/Consumer%20Modules/Panic%20Stations/Panic%20Stations%20-%2005%20-%20Unhelpful%20Thinking%20Styles.pdf
https://www.cci.health.wa.gov.au/~/media/CCI/Mental%20Health%20Professionals/Panic/Panic%20-%20Information%20Sheets/Panic%20Information%20Sheet%20-%2005%20-%20Progressive%20Muscle%20Relaxation.pdf
https://www.studentsagainstdepression.org/wp-content/uploads/2018/04/reducing_self-harm_worksheet.pdf
https://www.getselfhelp.co.uk/docs/worrytree.pdf
https://docs.google.com/forms/d/e/1FAIpQLSeGPsJ4xetlOuMkEbfUCyv3i0e4N6ni9f4guEmsEgUWCSzm9Q/viewform
https://docs.google.com/spreadsheets/u/1/d/18p9OSlLpSYanIoUC-gEbhVbRMYVUfw4wyrixa9ekGdc/htmlview?usp=embed_facebook&fbclid=IwAR3X4Fn9kz5irv16YnES5LYpelKZO3xy3jjCcduRu9cQjjh_xe5c8A4txn0&urp=gmail_link
https://ciyja.org/covid19/?fbclid=IwAR1CMMbEONe4TO73HuEsKk1PZk6PPQQYHmZ_JbIPr5gOnNfsqlnkv9_xQdU
https://drive.google.com/a/bayareawomenagainstrape.org/file/d/1IsPLuHoYK6ec7Gzxaw0i7On-NT1Z9IEj/view?usp=drive_web
https://www.inmigranteinformado.com/guides/coronavirus/#
https://docs.google.com/document/d/1Rcan4C_e6OBFBI5bUn7MtYK74Ab-WarxyJmDvZUI_YA/mobilebasic#h.6o6vkbotauvo
https://docs.google.com/document/d/1odtdcAX91nuxrJGtaBFA0qQ_ULnEurSPDjgaqKXfv30/mobilebasic
https://docs.google.com/document/d/1odtdcAX91nuxrJGtaBFA0qQ_ULnEurSPDjgaqKXfv30/mobilebasic
http://aacre.org/
https://docs.google.com/document/d/1dpMzMzsA83jbVEXS8m7QKOtK4nj6gIUk1U1t6P4wShY/preview
https://www.futureswithoutviolence.org/get-updates-information-covid-19/




STOP THE SPREAD

MAINTAIN
SOCIAL DISTANCING
Maintain at least 1 metre (3 feet)
distance between yourself and
anyone who is coughing or
sneezing.




